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Module 2 Health and safety 2:3–2:4 Site safetyCo

learners that risk assessment is the responsiblity
of everyone working on site. They should
always assess the risk for themselves and not
rely upon written information alone.

■ Point out that the numbered phrases in bold
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PAGES 2:5–2:7

Personal protective equipment

Co

On most construction sites, the site manager or
supervisor will go through a site induction, giving
specific instructions and information about the
safety and welfare issues for the particular site.
Personal protective equipment (PPE) will be one
of the areas covered. Learners need to be able to
listen carefully in order to pick out any relevant
information that applies to them. For many,
listening is a skill that is taken for granted, but it
is also highlighted by employers and supervisors
as an area with significant problems. This theme
links health and safety information about hazards
and PPE to the skill of listening for detail in
explanations and instructions.

Materials 
Range of PPE and clothing or photographs of
these items

Examples of other safety equipment, such as fire
extinguishers, safety signs, safety tape, etc.

Learning outcome
To practise listening for and picking out key
details in explanations, instructions and
descriptions from training sessions (focus page,
Tasks 1–4)

Suggested teaching activities
Introduction

■ Begin by finding out what learners already
know about PPE.
– Ask whether they are familiar with the full

term and the abbreviation PPE.
– Do they know the full names of pieces of

equipment?
– Show learners a range of PPE equipment and

ask them to identify each item.
– Show them other pieces of equipment

relating to health and safety that are not
PPE. What is the difference between PPE and
other safety equipment?

– Can learners categorise the pieces of
equipment they know about in terms of
what they are, when they are used, why
they are used, and how they must be used?

■ Ask learners for anecdotes about items of PPE
that were misused or were not used when they
should have been. (Have some examples ready
in case learners do not have any.) Ask learners
to respond to each anecdote by discussing what
equipment should have been used, why, when
and how. Where possible, use real items of
equipment to spark ideas and responses.

■ Point out to learners the skills they were using
in listening to and responding to the anecdotes:
– listening for the overall gist or story
– listening for key words
– focusing on particular elements of the story

for a purpose (i.e. talking about what, why,
when and how)

– using their own knowledge of the world and
the context to aid understanding, both of
the story and of any unfamiliar words

– using their knowledge of language and body
language to aid understanding.

Focus page

■ Go through the items on the focus page and
explain the setting and the listening activity
before playing the audio clip. Explain that the
activity involves listening for what, why, when
and how. Ask learners to focus on the box
containing these questions. Learners can write
the information they hear next to each
question if they want to.

■ Play the audio clip once for gist and then again
for learners to listen carefully. They can then
discuss the answers to the questions.

■ Check for and discuss any unfamiliar words or
phrases – could they be understood from the
context?

■ Do learners remember more information from
the beginning and end of the audio clip than
the middle? What strategies can they think of
to remember all the relevant information?
Discuss whether it helps to have thought about
what you are listening for before you listen
(key words and phrases).

■

■



2:5–2:7 Personal protective equipmentCo

■ Give a verbal description of relevant PPE-
related situations, and repeat the exercise.

■ Describe a piece of equipment, focusing on
‘what’ (description only), ‘why’, ‘when’ and
‘how’, without giving the name of the
equipment. The first learner to guess what you
are talking about takes the next turn.

Task 1 –

Listen for key words and phrases in instructions
and explanations
SLlr/E3.2 

■ Before you start, check that all learners, and
ESOL learners in particular, know and
understand the names of all the PPE.

■ Explain to learners that they are going to listen
to an audio clip of a health and safety trainer.
Ask them to listen through once for gist. Now
tell learners that they need to listen again for
the different types of PPE mentioned (these are
the key words learners should listen for). Play
the audio clip as many times as necessary. 

■ Explain to learners that you are going to play
another audio clip and that they should read
the questions before listening. Reassure dyslexic
learners that they can choose words from the
list to answer the questions, or answer verbally
if necessary. Play the audio clip through three
times or more.

If the learner has difficulty
■ Check that there is no specific difficulty, such as

a hearing problem or difficulty with a regional
accent. Some dyslexic learners may experience
auditory processing difficulties, and could find a
group listening task difficult and frustrating.
Allow these learners space to think before
responding; encourage them to take their turn
to respond and contribute; use their favoured
learning style to reinforce their understanding
of the key listening skills listed above. 

■ Play the audio clip, or read the script aloud,
pausing frequently to allow learners to answer
the questions.

■ Create new scripts and questions, allowing
learners to build their skills up from listening
for one key word or phrase to several over a
period of time. 

98
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■ Some learners may find it useful to cover the
pictures so that they can concentrate on the
second question.

Extension
■ Ask learners to choose (or give them) another

job and ask them to find out from their site
manager or trainer what PPE they would need. 

■ They should report this information back to
the group.

Task 2

Listen for details in an explanation
SLlr/E3.2

■ Ask learners to read the sentences they have to
complete before you play the audio clip, and
take note of what they are listening for.

■ Reassure learners that you are not testing their
spelling skills.

■ Play the audio clip three times or more if
necessary.

If the learner has difficulty
■ Allow the learner to listen again and to pause

the audio clip when they think they have
found the first answer. They can then continue
to listen for the second answer, pausing the
audio clip as necessary to reflect on what they
have heard.

■ Some learners may find the task easier if you
read the script aloud rather than replaying the
audio clip several times. 

Extension
■ Ask learners to write down, in point form, as

much information as they can remember from
the audio clip. Then allow them to play the
audio clip again and check their points, adding
to them as necessary. Any information that
wasn’t mentioned in the audio clip should be
discarded. 

■ Ask learners to look on the Internet for more
information about particular types of
respirators and masks and the circumstances
under which they must be worn. 

Task 3

Pick out key information from instructions
SLlr/E3.2 

■ Read the questions together as a group then
listen to the audio clip and answer the
questions.

11
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Focus

LADD

ER 

SAFE

TYGeneral ladder safetyLadders should be 

in 

good

condition

and examinedregularly for defects.They should be 

secured

so

they cannot slip. The ladder should be 

angledto minimise the risk ofslipping outwards (one outfor every four up).

Access laddersThese 

should extend 

about 

1

m

 

above the 

workingplatform to 

provide a

handhold for 

people getting

on and 

off.Y

ou must1

Only use ladders for lightwork of short duration ifthereÕs no saferalternative.2

Angle and secure them toprevent slipping (one outfor four up).3

Always make sure laddersare properly maintained.Always mak13
01-lk
102147 minimise the DonÕ
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2:10 Module 2

Health and safety1 3 5

C oF o c u s A c c i d e n t s  i n  t h e  c o n s t r u c t i o n

industryAccidents are a major concern in theconstruction industry. You see information

about accidents at work in reports,

newsletters, work magazines and training

information.

This information can be presented indifferent ways.

1 P ictures or photographs with a statement.The object of this information is to give a clear, simple but 

shocking message.

2 T ables� The information is divided into rowsand columns. � The headings

tell you what sort of information you will find in the table. 

W h a t  i s  t h e  m e s s a g e ?  H o w  m a n y  w o r k e r s  d i d  a  v e h i c l e  s t r i k e ?  S a f e t y  c o s t s  =  1  p e r  w e e k

Columnsgo downColumn 1Column 2

R o w sgo across F atal injuries to construction workers 1996/97Ð2082/03T ype ofaccident Number ofpeoplefalls from height294struck by a moving/falling object82struck by a vehicle61contact with electricity46trapped by collapsing objects42T h e  columnheadings tell youwhat particularinformation is ineach column. R o wT h e  m a i n  h e a d i n gortitle tells you what thewhole table is about.1 3 4 7 _ C o n _ M 2 _ 1 0 6 _ 1 5 5 4 7 2 8 / 9 / 0 5   0 7 : 4 9 4  P a g e  1 3 5



Module 2Health and safety2:11 Co F a t a l  i n j u r i e s  t o  c o n s t r u c t i o n  w o r k e r s 1 9 9 6 / 9 7 Ð 2 0 0 2 / 0 38 %

9 %

1 1 . 5 %

1 5 . 5 %

5 6 %

f a l l s  f r o m  h e i g h t

s t r u c k  b y  a  m o v i n g / f a l l i n g  o b j e c t
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C oT askAccidents in the constructionindustryT ask 1Use the Injury statistics table from the Source material to answer these queo724-173K5234m564-173K5383333.TD




Module 2 Health and safety

PAGES 2:13–2:15

Reporting accidents

Co

All accidents and near misses must be recorded
either in an accident book or on an accident
report form. Different methods are used on each
site to report and record incidents. Many rely on
verbal reporting to the supervisor, who then
completes the documentation. Other sites require
witnesses and injured parties to complete forms
themselves. Regardless of the methods used, it is
important for learners to recognise the need for
accuracy when giving information about
accidents. This theme looks at both verbal
reporting and recording information in writing.
RIDDOR forms are included in the Trowel
occupations materials for learners who are likely to
use this format at work. 

Materials 
Accident record form from the Source material
(0:25)

Examples of accident report forms and books

Learning outcomes 
1 To recognise fact and opinion (focus page 1,

Task 1)
2 To give short explanations and descriptions

clearly (focus page 1, Tasks 2 and 3)
3 To judge how much to write (focus page 2,

0.0719 Tc
(To)docnjurs Oth1 Tf
-1.7391 -1.3 0 Tc
0 Tw
(3)Tj
/F5 14Tf
1.2 0 TD
-0.0719 Tc
(To)Tj
1.1309 0 TD
( )Tj
0.3156 0 TD
-0.0001 Tc
0.0287 Tw
(give shortormaa pre-rcl0 67.002 479.5671w
(1)Tj13)Tj
ym2uooTj13



2:13–2:15 Reporting accidentsCo

Focus page 2

■ This page covers recording the same accident
using an accident record form. Make sure
learners have a copy of the Accident record
form from the Source material. 

■ Go through the form, identifying instructions
and features as described on the page. 

■ Use the information about the accident
identified during the previous focus page
discussion and complete Section 3 of the form
as a group. Play the audio clip again if
necessary. You may want to complete the form
on an interactive whiteboard or OHT. 

■ Can learners complete any other parts of the
form from the information they have? In pairs,
ask learners to list all the other information
they need to collect in order to complete the
form. Check that this is correct. Make sure
learners recognise that written language will be
more formal than spoken language.

Task 1 

Recognise facts and relevant information from a
report of an accident 
Rt/E3.2

■ Remind learners of the key points on the first
focus page. Confirm their understanding of
‘fact’ and ‘relevance’.

■ Read the description of the accident from the
speech-bubble on the task page to ensure that
reading is not a barrier to completing the task. 

If the learner has difficulty
■ Break down the task by reading through the

text in the speech-bubble a sentence at a time
and picking out what is fact and what is
opinion. Highlight the facts. Ask: Can this be
proved?

13

■Give examples of language that is often
associated with opinion such as ‘I reckon …’, 
‘I guess …’, ‘I think …’.■ESOL learners may require a lot of modelling
and examples of the language associated with
opinions. 

Extension
Ask learners in pairs to describe a favourite item,
team or TV programme and to say why they like
it. Ask the partner to pick out at least one fact and
one opinion from what they have heard. Task 2 Pick out and write down key information for an
accident report form
Wt/L .2■Explain to learners that they are still using the
report at the top of the page for this task.■R e m i n d  l e a r n e r s  t h a t  t h e y  a r e  l o o k i n g  f o r
details. What format do they expect to find
these details in? ■Ask learners to think of different ways in which
t i m e  c o u l d  b e  r e c o r d e d  o n  a  f o r m  a n d  s p o k e n
i n  a  v e r b a l  a c c o u n t .  

If the learner has difficulty■S u p p o r t  l e a r n e r s  t o  l o o k  f o r  o n e  i t e m  a t  a  t i m e .
P o i n t  o u t  t h a t  t h e y  a r e  l o o k i n g  f o r  a  t i m e  t o
answer the first question and that they need to
l o o k  f o r  i n f o r m a t i o n  i n  n u m b e r  f o r m a t .
Similarly, they are looking for the place of the
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2:15 Module 2

Health and safety1 4 3 Reporting accidentsRead the accident description in the speech-bubble.Task 11T ick the sentences that are facts.aI took him to casualty to get it checked. bI thought heÕd broken something.cHe landed on it when he fell.dT ripped over a steel girder.eHe didnÕt see it, I guess.

2 Put crosses by the pieces of information that are notrelevant to include in the accident report form.aWe were working on the Benson Estate, plot 6 when it happened.bNearly home time Ð it was 4 oÕclock.cIt had been a busy day.dThe doctor said his knee was just bruised though.Task 2Discuss these two questions with a partner. Write the answers as if you were filling in the report form.

1 What was the time of the accident?2Where did the accident happen?Task 3Number these events, 1Ð4, in the most sensible order.I took him to casualty.He landed on his knee.He tripped over a steel girder.The doctor said his knee was just bruised.
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A p p e n d i x  A : C S C S  C a r d s

Appendix B:Health and Safety Awareness  

Appendix C:List of CSCS Approved Registration Bodies

Appendix D:CSCS Application Form

Appendix E:Availability of Occupations for CSCS Cards 

(Craft and Operative level)

Appendix F:Availability of Occupations for CSCS Cards 

(Technical, Supervisory and Management level)

Appendix G:Affiliated Schemes

Appendix H:Construction Plant Competence Scheme (CPCS) Categories

F o c u s C S C S T h e  C o n s t r u c t i o n  S k i l l s  C e r t i f i c a t e  S c h e m e  ( C S C S )  i s  a n

i m p o r t a n t  s c h e m e  f o r  e m p l o y e e s  i n  t h e  c o n s t r u c t i o n

i n d u s t r y .  A  l o t  o f  i n f o r m a t i o n  a b o u t  t h e  s c h e m e  e x i s t s ,

i n c l u d i n g  a  f r e q u e n t l y  u p d a t e d  b o o k l e t .  

T ip 

Run your finger down

the list to find a 

key word or phrase

for the section of

information you 

want to read.

T ip 

Use key words



Rt/E3.5; Rt/E3.7; Rt/E3.8; Rw/E3.3; Rw/E3.5

Module 2

Health and safety

2:17148CoCoT

askCSCSTask2
   Use the CSCS booklet contents page from the Source material 

to answer the following questions.

1

In which numbered section would you find information on 

the 

Trainee card

?   

2

In which numbered section would you find information on 

the 

application procedure

?   3

In which numbered section would you find information on 

health and safety K6quirements?   4

Are there examples of CSCS cards

at the back of the book? 5

Which appendix includes information on the availability of occupations for CSCS cardsat 

operative level?  Task22   Use page 7 of the CSCS booklet from the Source material to 

answer the following questions.

1

Which section is about health and safety K6quirements?

a

5

b

5.1 c

5.2 d

6

2

What information does section 5.2 give?

a

membership cardsc

how to apply for a card

b

the health and safety testd

the Scheme itself

3

What do the initials ICA stand for?

a

Independent Cash Accessc

Individual Card Advice

b

Individual Card Acceptanced

Intermediate Construction AwardTask23Section 5.1 of the CSCS booklet says: ÔScheme membership is 

confirmed through the issue of a K6gistration card.Õ Which of 

the following sentences means the same thing? 

aWhen you become a member of the scheme you are given a K6gistration card.bWhen you apply for membership you have to show a card.cIf you become a member of the scheme you have to K6gister.

Find and read information from a booklet.Tips �Run your finger

down the list to

find the words infM43a776u074457.831 o074457.875Tw
(Run your 2 )Tj
/F92
 Tf
0 -1317822TD
05Tc.0.w
[(Ti)-6938(p)-6937(s)-6r
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Check it
1 What is the meaning of this sign?

A No electrical products allowed beyond this point.

B Do not turn the electricity off.

C Always turn the electricity off.

D Danger – risk of electric shock. Rt/E3.9

Use the Completed risks checklist for using moveable scaffolding from the Source 
material (page 0:18) to answer questions 2 and 3.

2 What type of injury or accident might occur from poor housekeeping?
A head injury
B fall
C trip, slip or fall
D damage to site equipment, personal injury or gas release Rt/E3.7

3 What can be done to prevent accidents occurring from working at height?
A Wear hard hats on site.
B Use a safety harness.
C Protect site equipment.
D Remove wastage regularly. Rt/E3.7

Use the Ladder safety guide from the Source material (Page 0:20) to answer 
questions 4 and 5.

4 What colour is used on the leaflet to show things you should not do?

A orange

B green

C red

D yellow Rt/E3.6

5 How many headings are there on the leaflet?

A 6

B 7

C 8

D 9 Rt/E3.6
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A G E  2:5P e r s o n a l  p r o t e c t i v e  e q u i p m e n t  p r o t e c t i o n  i s  i m p o r t a n t .  T h e  s a f e t y  b o o t  h a s  a  s t e e lt o e c a p  a n d  p r o t e c t e d  m i d - s o l e .  I t  p r o t e c t s  t h e  f o o tf r o m  h e a v y  f a l l i n g  o b j e c t s  a n d  s h a r p  o b j e c t s ,  a n dt h i n g s  l i k e  c e m e n t  b u r n s .  T h e s e  b o o t s  a r ep a r t i c u l a r l y  i m p o r t a n t  f o r  g r o u n d  w o r k e r s ,b r i c k l a y e r s  a n d  d e m o l i t i o n  w o r k e r s ,  w h e r e  f o o ti n j u r i e s  h a p p e n  q u i t e  e a s i l y . Y

o u  s h o u l d  a l w a y s  k e e p  t h e  s o l e s  c l e a n  a n d  f r e e

f r o m  o i l ,  w h i c h  c a n  m a k e  t h e m  s l i p p e r y .  D o n Õ t

r e p l a c e  t h e  l a c e s  w i t h  b i t s  o f  w i r e  o r  s t r i n g .  T h e y Õ r e

n o t  s e c u r e  e n o u g h . PA G E  2:6T

a s k 4 1  c o n c r e t e  i s  w a t e r p r o o f  t r o u s e r s  a n d  k r l y  i m p  g u 9 c 
 h 
 8 4 K 0 3 5  . 4 9 K 4 7 3 4 m 
 f * 
 B T 
 / F 4 4 1  T f 
 1 0 4  . 9 4 1 0  8 3 a d d e j 
 T * 
 ( p a r t o r o t e c 7 ( t e i k e  c t  e a o r k e r g r o u n d  w t i c u l a r h e l p e t e  i s  w 
 T * 
 ( p a r t i w h i k ( p r D o n Õ ) 8 4 K t a c t u r e  e n t i w h w e t m p o r t a n t m i x t 3 0  . 
 T * 
 ( p a r C o r t a n t T * 
 ( c a 4 1  0 4 T r i 4 4 1 h i k ( p r r e a * 
 ( t o r g r D  i s f * 
 B T 
 T * 
 ( p a r g o g g h  c a 7 - 1 . 3  T D 
 s a f b e a s i l p r o o e t e e v t a n t e y e o  f o o t ) ] T ,  a n d ) T j 
 T * 
 ( p o r t a n t n  i s 4 1  T f ) T j s h 0  8 3 r l y  i m p 4 7 9 2 6 T m 3 0 4 T 0  T 3 0 4 - s o m e r p x a m p h  c a B T 
 P P E r p r o o f  t r o u y o u Õ l l r l y  i m p  g u 9 c 
 h [ 
 8 4 m e r a c r o s r g r o u c a p  r o t e h e s d e h e t e c Y ) 4 7 . 8 0 . 4 9 h a t e r o o e w e a r n g .  T h e y [ ( o n 7 4 1 n  s 4 9 7  a t T D 
 l  t i m 0  8 3 I t Õ ) 5 4 8 4 5 s  e s s t r o i c r e s e r s ) T j 
 T * 
 ( t o , n g .  T h e y Õ i c k l a y e r s  a n d D o n Õ ) 1 v e r t h i d e h e z e s d a r l y  i m  l i k e  c 1 . 6 2 5  T D 
 r u b b b j e c Y ) 4 7 . 8 0 . 4 9 w r e  o r  s t r i f b e a l i k o w f a l 1 n  s 4 9 7  u n h  c s u y o u Õ 
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 l  Ð  i n t m a y 1 . 6 2 5  T D 
 T D 
 0 b i m  l s h ( t o a b b j t  f s o  t Õ ) 5 4 8 4 5 s  m a d e d D o n Õ ) f / F 7 - r e s i s l i t i 4 g .  T h e y Õ m 3 4 m 
 i c r 8 3 I f u y o u Õ 
 0  d o e  c e a  j o b n t i a s o  f v o l v ] T J 3 ) f / F 7 ,  a n d ) T j r i s k , 0 b i l i e v t  m e , u y o u Õ d f b e a l  l D 
 0 4 i d - r 
 ( p r o t e c t t i a D 
 ( p 1 . 6 2 5  T D 
 o r d i n a s  w i t h  a n  o t h 0  8 3 F i n a l -  7 8 0 8 4 5 - 1 . 3  T h j 
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 ( p a r t i w h l j 
 0 4 8 3 r l y  4 1 0 1 
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 / G S 2  g s 4 -  7 8 0 t i v e  e q u i p m 8 . 5 0  . 9 4 8 0 . 4 . 4 0 1 9  2 6 4 8 4 4 8 6 1 . 8 9 3 9 7 T m 3 4 1  
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