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Work
effectivelyin
teams

responsibility for
managing time and
workload and stay
motivated and
committed when
facing challenges.

Integrate with the
team, support other
people, consider
implications of their
own actions on other
people and the
business whilst
working effectively to
get the task
completed.

Observation and
witness
testimonies
from employer,
colleagues and
customers
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Focuson Follow instructions and | Observation and Provider:
quality and guidance, demonstrate | witness
problem attention to detail, testimonies
solving follow a logical from employer,

approach to problem colleagues and

solving and seek customers

opportunities to

improve quality, speed

and efficiency. Employer:
Continuous Reflect on skills, Observation and Provider:
personal knowledge and witness
development | behaviours and seek testimonies

opportunities to from employer,

develop, adapt to colleagues and

different situations, customers

environments or

technologies and have

a positive attitude to Employer:

feedback and advice.

Below are the key Behaviours chosen by the employer, in line with their organisational values and current workforce. The table below will also
detail how these will be assessed during delivery and how both employer and provider will sign off competency prior to entering gateway:

Behaviours
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